Additional Support Equipment
The use/loan of any technical equipment is negotiated with the learner during an initial meeting, when an Additional Support Plan is completed. Any request for technical equipment has to be supported by evidence from the learner of their difficulty/disability. This enables the Service to bid for the appropriate funding from the Welsh Assembly Government. The learner is required to sign a loan form and is responsible for the equipment once it is issued.
Software

Jaws – (screen reader) enables learners with a visual impairment to access a computer. 

Kurzweil – software used with a scanner. Kurzweil enables scanned text to be converted into a word document which can then be amended. The software also reads aloud the scanned text. 

Dragon – speech to text software. This package enables users to speak into a headset and have the words displayed on screen

Readable – this package is designed for learners with Irlen or Scotopic Sensitivity syndrome. It allows the user to change the background colour and font size of the PC, which enables easier reading. 

Read and write – text to speech software. This is used mainly by learners with Dyslexia. 
Inspiration – mind mapping software. Learners who have difficulties organising their work would benefit from this software. It enables easy drawing of mind maps/spider diagrams and can be used with text, images or both. 

Zoomtext – screen enlarger. This is mainly used for learners with a visual impairment. 

Laptops – These are loaned to learners for the duration of their course,  with appropriate software.
Dictaphones – these are issued to learners who may find it difficult to take notes in class.

Spell checkers – these speak aloud any word typed in and have a dictionary and thesaurus function.

Reading pens – these are small hand held scanners. They speak and give definitions of the word scanned and are suitable for use in class.
Microlink Phonic ears – a two part piece of equipment loaned to hearing impaired learners. They have a variety of functions and can be set to cut down on background noise when in a group situation to allow the user to hear clearly what is being said. 

Fire alarm pagers – used by hearing impaired learners. The pagers vibrate when a fire alarm rings and indicate which fire alarm has been activated.
Various PC mice – there are two types of mouse, roller mice and joystick mice, for learners who may find using a regular mouse difficult. 

Talking calculators – used by learners who have a visual impairment.
Other equipment

CCTV – used in a classroom environment for learners with a visual impairment. They are magnifiers, with a PC sized monitor to enable easy reading of handouts/text books. 
Winbraille and Braille printer – this converts ordinary text into Braille, and is then printed out. 
Adjustable tables – the tables can be used by wheelchair users where the height of a table may need to be adjusted. 

Handheld magnifiers – these are small magnifiers that can fit into a pencil case and can be used for reading text in class.

Contrast keyboards – these allow learners with a visual impairment to see the keyboard more clearly. They are black and white or black and yellow.

Keyboard guards – used by learners who have difficulty in controlling the movement in their hands, they fit over keyboards and ensure that only one key is pressed at any time.

Loop system – Hearing enhancement system. The loop system enables anyone with a hearing impairment to switch their hearing aid to a frequency that can pick up the loop and cut down on background noise in public areas. Areas that have the loop system, such as reception, banks etc. will display a sign.

Large Screen Monitors – these can be used by learners with a visual impairment.
