YALE COLLEGE

DISCIPLINARY PROCEDURES FOR STUDENTS

Purpose and Scope

As members of the College, students are encouraged to achieve and maintain good standards of conduct and behaviour. Students should also abide by provisions in the College’s Student Charter, Student Rules and Regulations and any other specific regulations, which may be enforced from time to time.  Copies of these are available from the Learning Resource Centres and students are deemed to have accepted them as a condition of enrolment.

These procedures will be invoked for dealing with complaints about those areas of student behaviour, which fall outside the scope of the separate procedures dealing with course performance.  The aim of these procedures is to ensure consistent and fair treatment.  The existence of these procedures is not intended to discourage the practice of dealing with less serious complaints informally if appropriate.

Principles

1. Disciplinary action will only be taken against a student when the case has been fully investigated.

2. At every stage a student will have the opportunity to state his/her case and be accompanied by one person, if he/she wishes, at any hearing by an officer of the Student Liaison Committee, by a friend, relation or legal advisor to support him/her.

3. A student has the right to appeal against any disciplinary action to an Appeals Panel.

Dealing with Complaints Informally

4. The member of staff may decide that informal procedures ought to be followed in the first instance, and may require that the complaint be dealt with accordingly.

5. Complaints of misconduct should, wherever possible, be dealt with informally by consultation between the parties concerned.

6.
If a complaint is dealt with informally the only actions which 

may be taken must be in line with the Attendance and Attitude Procedures. 
Procedures for Dealing with Complaints Formally 

7. In cases of conduct which is considered to be gross misconduct the formal procedure will always be followed.

Examples of conduct which may well be considered as gross misconduct would include:

(
physical assault on another person

(
deliberate damage to property

(
theft or fraud

(
verbal abuse

(
serious negligence which causes unacceptable loss, damage or injury

(
infringement of health and safety causing risk to persons or property

(
incapability through alcohol or being under the influence of non-prescribed drugs.

· any action, which is deemed to bring the College into disrepute, may lead to the invoking of these procedures.

This list is not intended to be exhaustive.

8. In some cases, behaviour, which falls within the scope of these procedures, may also be the subject of a criminal charge.  An impending court hearing or police investigation does not constitute grounds for postponing action under these procedures.

If it appears to any member of the Senior Management Team that a criminal offence may have been committed then he/she may report the facts to the Police.

Penalties

9. If a case is upheld, disciplinary action taken would be of any of the following, as appropriate:

i) formal written warning;

ii) suspension;

iii) fine to compensate for damage

iv) expulsion from the College (normally a minimum of 3 years)

Initial Actions

10. All members of the Senior Management Team and the Operations Manager are empowered to ask students to leave the premises following a disciplinary incident if this is deemed appropriate. 

     Such students must then be informed, within 24 hours, of what action(s) will be taken.  If the action is to attend a formal disciplinary hearing then the student may be asked to remain away from College until the date of the hearing.  This must be conveyed to the student verbally by the member of staff who initially asked the student to leave the premises and formalised in the letter informing the student of the details of the hearing.

     A student may also be asked to remain away from the College pending a court hearing or Police investigation.

Submission of Complaints

11. A formal complaint about the behaviour described in paragraph 7. above may be made by any student or staff member of the College.  The complaint must be made in writing and must be lodged with the Personal Assistant to the Senior Management Team.

Procedures for Dealing with Formal Complaints

12. Where the appropriate Director considers that formal procedures must be followed, the complaint will normally be heard at a hearing comprising:

i) The Director (Chair)

ii) an independent member of academic staff, from another Faculty;

iii) an officer of the Student Liaison Committees, not involved in the case

13. A hearing will be convened by the Personal Assistant to the Senior Management Team.

14. The Vice Principal and/or Director Responsible for Learner Experience, if not otherwise involved, may act as advisors to the panel.

15. A hearing will normally be convened within ten working days of receipt of the complaint or extended by mutual agreement.  The student(s) who is/are the subject of the hearing will be given at least four working days' notice of the hearing and will be supplied with a copy of the complaint and a copy of this procedure.

16. The student(s) who is/are the subject of the hearing may be accompanied by one other person.

17. The hearing will be open to the public.

18. The panel will assume the complaint has not been upheld unless and until it is proved.

19. The proceedings of a hearing will normally be conducted as follows although in appropriate circumstances the panel shall have the right to vary the procedure:

i) the presentation of evidence by the complainant(s) which may include the calling of witnesses;

ii) a presentation by the student(s) who is/are the subject of the complaint, which may include the calling of witnesses;

iii) the panel may ask questions of any person who appears before them at any stage of the proceedings;

iv) the panel will consider the evidence and reach its conclusion;

v) the panel will inform the parties of its decision but shall not be obliged to give reasons for its decision.  If the panel gives the decision verbally then it will be confirmed in writing within five working days.  Alternatively if the decision is not given verbally then it will, in any event, be notified to the parties within five working days.

vi) The hearing may be adjourned at any time if the panel deem it appropriate.  The decision to adjourn will be conveyed to all parties attending the hearing by a panel member.

20. A hearing may be postponed, but normally for no more than three working days, if a student who is the subject of a complaint can show good reason for not being able to attend at the time originally specified.  However, the failure of a student to attend a hearing will not preclude a Panel from reaching a decision and imposing a penalty if it deems fit.

Appeal

21. A student may appeal against a disciplinary action.  Such a request must be based on:

i) that the hearing was not conducted fairly

ii) that there is new evidence which was not available at the time;

22. When the student has received notification of disciplinary action, then the student must indicate in writing to the Personal Assistant to the Senior Management Team the grounds of appeal within ten working days of receipt of such notification.

23. If no appeal is lodged within ten working days the student will lose the right of appeal.

24. An appeal will be heard by an appeals panel comprising:

i) A member of the Senior Management Team;

ii) a member of College staff;

iii) an officer of the Student Liaison Committee.

25. Members of the appeals panel shall not have had any previous involvement in the case.

26. An appeal hearing will be convened by the Personal Assistant to the Senior Management Team 
27. The Vice Principal and/or Director Responsible for Learner Experience, if not otherwise involved, may act as advisors to the panel.

28. An appeal hearing will normally be convened within ten working days of receipt of the notice of appeal.  

29. The student will be given a notice in writing setting out the time, date and place of the meeting at which the appeal is to be considered and will be given no less than four working days notice and be given a copy of this appeals procedure.

30. The procedure for the appeals hearing will be the same as that for the initial hearing and accordingly clauses 17-21 inclusive will apply to appeals hearings also.

31. The decision of the appeal panel is final. 

Footnote:  ‘workings days’ refer to days when the College is open for academic and/or administrative purposes.
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